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57 ABSTRACT

Disclosed are methods that aid users, especially users tempo-
rarily staying in locations remote from home, in finding and
accessing media content. A program listing tailored for the
user’s current location, and showing only services actually
available at that location, is created and presented to the user.
In some embodiments, the user interacts with the listing to
access available media content items. If the user has
expressed specific location-based preferences, then those
preferences can be taken into account when creating the list-
ing. If a service subscribed to by the user is not available at
this remote location, then an alternate provider will be
searched for, and, if found, the user’s favorite shows can be
added to the created program listing.

22 Claims, 5 Drawing Sheets
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300 Determine a current location of the user.

302 Receive first content information from a first
content-information source.

kA

304 Receive second content information from a
second content-information source.

k4

306 Filter, based on the user's current location, at
least one of the first and second content
information.

308 Using the results of the filtering and the
unfiltered information, if any, create a
program listing. |

12 Present the program listing to the user.

FIG. 3
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400 Determine a current location of the user.

4

402 Receive content information from a content-
information source.

404 Filter, based on the user’s current location,
! the content information.

406 Based on the user’s location-based
preferences, sort the content information.

A A

Create a program listing.
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Present the program listing to the user.
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FIG. 4
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500 Determine a current location of the user.

¥

502 Identify a media content item, possibly by
consulting the user’s preferences.

y

504 Request information about the media content
item from a content-information source.

!.m,....m,........,”m”»””m_”ﬂmlm”””-”»”ﬂ»...m.m,.m.,m.,.”

50 Request information about the media content
item from another content-information source.

B I I e B R R

——————

508 Using the returned information, create a
program listing.

1510 Sort information in the program listing. |

O U |

512 Present the program listing to the user.

FIG. 5
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1
LOCATION-BASED PROGRAM LISTING

CROSS-REFERENCE TO RELATED
APPLICATIONS

The present application is related to U.S. Patent Applica-
tion Publication No. 2014/0047488 and U.S. Patent Applica-
tion Publication No. 2014/0047479, filed on an even date
herewith.

TECHNICAL FIELD

The present disclosure is related generally to providing a
listing of available programming and, more particularly, to
providing a location-based program listing.

BACKGROUND

Industry reports show that viewers are spending more time
than ever watching television and using other media-delivery
services. In response, new services are developed almost
daily. Interactive and social applications are added to the
traditional “content-consumption” experiences (e.g., broad-
cast television programming). For example, a television
screen can show an interactive user interface overlaid onto the
television’s traditional broadcast content, the user interface
supporting an application that complements the broadcast
content (e.g., an interactive sports interface overlaid onto a
sports network feed).

At the same time, sources of media content are proliferat-
ing rapidly. User-stored programming and the Internet pro-
vide even more choices for a viewer. Keeping track of all of
the content providers and of their diverse services has become
difficult. Even finding the best source for a content item that
the user has already decided to watch can be burdensome.

All of these issues are magnified for a traveler. Some media
content items or delivery services familiar to the user may not
be available in a location distant from the user’s home. Even
if the new location offers as many or even more sources of
content than the user is accustomed to, the user may find it
difficult to rationalize all of these new sources in order to use
them effectively, especially when he has little time to learn
how to navigate through the sources available in the new
location.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

While the appended claims set forth the features of the
present techniques with particularity, these techniques,
together with their objects and advantages, may be best
understood from the following detailed description taken in
conjunction with the accompanying drawings of which:

FIG. 1 is an overview of a representational environment in
which the present techniques may be practiced;

FIG. 2 is a schematic diagram of a representational access
manager;

FIG. 3 is a flowchart of a method for presenting a program
listing based on a user’s current location;

FIG. 4 is a flowchart of a method for presenting a program
listing that accounts for a user’s location-based preferences;
and

FIG. 5 is a flowchart of a method for finding a source for a
specific media content item.

DETAILED DESCRIPTION

Turning to the drawings, wherein like reference numerals
refer to like elements, techniques of the present disclosure are
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2

illustrated as being implemented in a suitable environment.
The following description is based on embodiments of the
claims and should not be taken as limiting the claims with
regard to alternative embodiments that are not explicitly
described herein.

The methods of the present disclosure aid users, especially
users temporarily staying in locations remote from home, in
finding and accessing media content. A program listing tai-
lored for the user’s current location, and showing only ser-
vices actually available at that location, is created and pre-
sented to the user. In some embodiments, the user interacts
with the listing to access available media content items. If the
user has expressed specific location-based preferences, then
those preferences can be taken into account when creating the
listing. If a service subscribed to by the user is not available at
this remote location, then an alternate provider will be
searched for, and, if found, the user’s favorite shows can be
added to the created program listing. Specific embodiments
of these ideas are described below with reference to FIGS. 3
through 5.

Before getting to the specific methods, consider the repre-
sentative communications environment 100 of FIG. 1. Con-
nected together via any or all of various known networking
technologies 102 are servers such as content-information
sources 104 and an access manager 106. Multiples of these
servers 104, 106 can exist and can work together, as discussed
below.

The content-information sources 104 provide, via the net-
working technologies 102, information about media content
available to users. Such content can include, for example,
movies, television programs, audio (e.g., radio) program-
ming, Internet media downloads, and games. The information
provided can include metadata describing the media content
along with access information (possibly including pricing or
subscription information) useful when a user wishes to access
the media content item.

(Note that for purposes of the present discussion, it is the
provision of information about media content items that is
central. In many cases, the same content-information sources
104 provide not only information about media content items
but the media content items themselves.)

First consider a representative user’s home communica-
tions environment, as illustrated by the top half of FIG. 1. At
least one content-information source 104 is a head-end server
that provides subscription cable television services to the
user. Traditional end-user devices are supported by “wire-
line” network technologies (e.g., fiber, wire, and cable) 108a.
For example, a set-top box 110 generally receives television
programming from various channel providers and provides a
user interface (e.g., an interactive program guide) for select-
ing and viewing content from the cable provider. A digital
video recorder (DVR) 112 can store programming for later
viewing.

Video content may be viewed on a television monitor 114.
In some situations, a smart-phone 116 can access both tele-
vision content and web-based services wirelessly. A home
gateway, tablet computer, kiosk, digital sign, or media-re-
streaming device (not shown) are some other possible end-
user devices.

(A media-restreaming device transfers content between
disparate types of networks. For example, it receives content
from a cable system 1084 and then transmits that content over
a local radio link such as WiFi to the smart-phone 116. The
media-restreaming device usually operates in both directions
to carry messages between the networks. In some embodi-
ments, aspects of the present disclosure are practiced by a
media-restreaming device.)
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As indicated above, television programming can be deliv-
ered to non-traditional subscriber devices such as the smart-
phone 116. This smart-phone 116 communicates wirelessly
to a wireless base station (not shown but known in the art) to
access the public switched telephone network, the Internet, or
other networks to access web-based services as well as the
television-delivery services provided by the channel servers.

The user is familiar with this home environment and with
the content opportunities that it provides. The user knows, for
example, whether to go to his cable-television service for a
favorite show or to some other provider.

Now consider the user when away from home on a business
trip (bottom halfof FIG. 1). Here, the user’s laptop 118 can be
connected via a cable 1085 or wirelessly to media-delivery
networks 102 including the Internet. However, the various
media-delivery services that the user is familiar with in his
home environment may not be available in this remote loca-
tion. For example, he may not be able to connect to the
cable-television provider with which he has a home subscrip-
tion, and media offerings available at this remote location
may differ widely from services familiar in his home envi-
ronment.

Techniques that help this user are discussed below with
reference to FIGS. 3 through 5. Before proceeding there,
however, FIG. 2 shows the major components of a represen-
tative access manager 106. Communications interfaces (also
called transceivers) 200 request and receive media-content
information and other messages. A processor 202 controls the
operations of the device 106 and, in particular, supports
aspects of the presently disclosed methods as illustrated in
FIGS. 3 through 5. An optional user interface 204 supports a
user’s (or administrator’s) interactions with the device 106.
Specific uses of these components are discussed as appropri-
ate below.

The access manager 106 is in essence a service that may be
hosted just about anywhere, for example, on a special server,
on the user’s laptop 118, in one of the content-information
sources 104, on any of the other devices shown in FIG. 1, or
out in the Internet “cloud.”

FIG. 3 presents a method for creating a program listing that
includes only media content items available at the user’s
current location. The method begins in step 300 where the
access manager 106 determines the current location of the
user. Any known technology can be used here, from GPS to
network-derived positioning to explicitly asking the user
where he is located.

(Although step 300 is described in terms of the user’s
current location, that is not strictly necessary. For example, a
user at home in Chicago may wish to apply the methods of
FIG. 3 to determine what media-delivery services will be
available to him when he takes a business trip to Boston. In
that case, step 300 applies the user’s target location (Boston)
rather than his current one (Chicago). For ease in the present
discussion, the user’s target location is referred to herein as
his “current” location.)

In step 302, the access manager 106 requests content infor-
mation from a first content-information source 104. This
source 104 can be associated with a media service subscribed
to by the user such as a television service, an audio service, a
video-on-demand service, an Internet-content service, or a
game service. The information can include any type of useful
metadata associated with the media content items available
from that service, including times when those content items
are available (baseball games may be blacked out for a period
surrounding actual game time, for example), access informa-
tion such as pricing for premium items, and the like. In some
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cases, the information returned by the content-information
sources 104 is in the form of a program listing or an interac-
tive program guide.

In step 304, the access manager 108 requests the same type
of content information from a second content-information
source 104. This second source 104 can be associated with,
for example, another subscription service, a broadcast ser-
vice, a television service, an audio service, a video-on-de-
mand service, an Internet-content service, or a game service.
The second source 104 could even be the user’s DVR 112,
storage on the access manager 106 itself, or another media
store accessible by the user. Step 304 could be repeated for
multiple possible content-information sources 104. For
example, step 304 could be repeated searching for informa-
tion about, and access to, each media-delivery service sub-
scribed to by the user in his home locale or regularly used by
him. In a general case, the content-information sources 104
accessed in step 304 are those accessible (possibly with an
extra payment) from the user’s current location (as deter-
mined in step 300).

The access manager 106 may use other methods to gather
the content information of steps 302 and 304. For example,
after retrieving a content listing in step 304, the access man-
ager 106 may not be able to tell whether or not a particular
media content item is available. (Some media-delivery ser-
vices provide notoriously incomplete listings of their offer-
ings.) To find out, the access manager 106 can request access
to the particular media content item. The response to this
request tells the access manager 106 whether or not the media
content item is available from that source.

It is very possible that some of the information retrieved in
steps 302 and 304 is not useful at the user’s current location.
For example, a subscription service might have a limited
coverage area that may not extend to the user’s current loca-
tion, or the subscription service may cover the user’s current
location but with location-based content restrictions. Inter-
net-based media-delivery services may be available every-
where, but their content may be restricted by local regula-
tions. A user’s Netflix™ subscription, for example, may only
be able to (or allowed to) deliver some of its content to
locations in the United States. Step 306 attempts to filter out
of the information retrieved in steps 302 and 304 any infor-
mation that is not currently useful. In addition to location
restrictions, time restrictions can be applied to the filtering. If,
for example, the user will only be in the current location for a
couple more days, then programming delivered beyond the
end of the user’s stay is probably irrelevant. Also, redundan-
cies can be eliminated when the same media content item is
available from multiple sources. Because different content-
information sources 104 may describe the same media con-
tent item using different metadata, those different metadata
could be reconciled as part of this step 306.

Sometimes, the same media content item is available from
different sources, but the access price may vary. Even a sub-
scription service may charge a “roaming” fee (similar to the
fees know in the cellular-telephony world) if the subscriber
wishes to access the media content item at a location remote
from his home. In these cases, the filtering of step 306 can
keep only the least expensive source.

Thefiltering of step 306 can also be based on preferences of
the user explicitly stated or implicitly derived. The user, for
example, may historically only watch sporting events while
travelling, so all other types of content are filtered out. Social-
presence information (if known) can also be applied to filter
out some content.

Although step 306 is shown in FIG. 3 as distinct from steps
302 and 304, in some embodiments the filtering is built into
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the content-information retrieval steps. The access manager
106 may, for example, request in step 304 only listings for the
next couple of days.

The (possibly filtered) information of the above steps is
merged into a program listing in step 308. In some embodi-
ments, this listing gives the user one place to find all of the
media content items from all of the media-delivery sources
that are relevant to him at his current location. This makes the
user’s media consumption much more efficient when in an
unfamiliar (and possibly quickly changing) environment.

To make the user’s choice process even easier, the program
listing can optionally be sorted in step 310, using any criteria
relevant to the user. Some criteria include user preferences,
again explicit or implicit, social-presence information, and
access-price information. A user with limited free time may
wish to sort the listings by the run length of the media content
items.

Finally, the program listing is presented to the user in step
312. If the access manager 106 is hosted by the user’s laptop
118 (or smart-phone 116), then the program listing is simply
presented by the user interface 204 of that device. When the
access manager 106 is remote from the user’s device, then the
program listing can be sent to the user’s device in step 312,
and the user device can display it to the user.

The program listing may be a simple list, but is preferably
an interactive electronic program guide with logical links to
the various sources of the media content items on the list.
Then, the user could interact with the guide to retrieve a media
content item without having to know how to access the item’s
source (or even know what that source is).

Note that nothing in the method of FIG. 3 (or of the meth-
ods of FIGS. 4 and 5, discussed below) is intended to subvert
the rights of the various media-delivery services accessible
through the listing. The created program listing is intended
only to collect and provide information to the user, informa-
tion publically available but possibly difficult to collect and
collate, especially for a user new to the locality.

FIG. 4 presents another technique for providing a location-
based program listing. The first steps 400, 402, 404 are simi-
lar to those described above with reference to FIG. 3, except
that in some embodiments the method of FIG. 4 is practiced
with only one content-information source 104 (although mul-
tiple sources 104 can be used).

In step 406, the retrieved content information is sorted
based on preferences of the user. These preferences may be
explicitly set (e.g., in a user profile tailored to travel or even to
travel to this particular location) or may be inferred by obser-
vations of the user’s behavioral history.

A simple example should clarify this. The user lives in San
Francisco where he often watches a full-length movie starting
at 9:00 p.m. However, when he travels to New York City, he
only watches short pieces lasting no more than 30 minutes.
(Probably because he is too busy while travelling to take time
for a full-length movie.) Given this behavioral observation,
step 406 can put short pieces near the top of the listing when
the user is in New York City.

Another example with the same user: When in New York,
he tends to watch early live programs that he cannot watch at
home due to the 3-hour time difference. Again, step 406 can
take advantage of this behavioral observation.

A clever use of the above two observations would apply the
New York behavioral preferences whenever the user travels to
the East Coast, even to locations to which he has never trav-
elled before.

Steps 408 and 410 create and present the sorted program
listing in a manner similar to that discussed above with ref-
erence to FIG. 3.
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6

Thus, the method of FIG. 4 takes advantage of the user’s
location-based preferences to provide a program listing that
gives priority to media content items that he would be likely
to watch in a particular location (limited, of course, to what is
available at that location).

FIG. 5 presents yet another technique for creating a loca-
tion-based program listing. The user’s current location is
determined in step 500, as discussed above with reference to
FIG. 3. In step 502, a particular media content item is identi-
fied that is of interest to the user. The user’s preferences,
explicit or implicit, and social-presence information may be
useful here, or the user may have requested access to a spe-
cific media content item. The user may also have been
observed watching the same (or similar) content items regu-
larly in the past. For example, the user always watches his
local news when at home or often watches the Cardinals
baseball team.

Step 504 requests access to the identified media content
item. If a local media-delivery service provides that media
content item, then the item is added to the program listing
(created in step 508). If, on the other hand, the media content
item is not provided, then the access manager 106 proceeds
by searching possible source after possible source (step 506)
until a provider is found. (There are many reasons why a given
media-delivery service cannot provide the identified media
content item: There may be a local content-regulation restric-
tion, copyright laws may prevent the delivery at the user’s
current location, there may be contract restrictions with the
owner of the media content item, etc.) Sometimes, the
requested media content item is found to be available from
multiple sources, and the program listing can be sorted (510)
by the access price requested by each source.

The program listing, with the requested media content item
if at least one source has been found, is presented to the user
in step 512.

The technique of FIG. 5 is useful when the user already
knows what he wishes to view, or is in the habit of viewing the
same type of material, but is not familiar with the media-
delivery services available in his current location. This
method is also useful when a service familiar to the user
cannot deliver the desired material at his current location
because of, for example, local content-regulation restrictions.

The techniques of FIGS. 3 through 5 are presented sepa-
rately above, but they can all be implemented together to
create one location-based program listing for the user. In all
cases, the user is presented with a unified listing (including,
possibly, media content items from a number of separate
sources) of what is available for viewing in his current loca-
tion, and the listing can be presented with items thought to be
especially interesting to the user (when such information
about the user is available) highlighted or otherwise prefer-
entially presented.

In view of the many possible embodiments to which the
principles of the present discussion may be applied, it should
be recognized that the embodiments described herein with
respect to the drawing figures are meant to be illustrative only
and should not be taken as limiting the scope of the claims.
Therefore, the techniques as described herein contemplate all
such embodiments as may come within the scope of the
following claims and equivalents thereof.

We claim:

1. A method comprising:

determining a current location of a user;

determining that the current location is within a first region,

wherein the first region is associated with a first user
preference for a first type of media content based on
previous interaction from the user with media content
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having the first type while the user is at a location within
the first region, and wherein a second region is associ-
ated with a second user preference for a second type of
media content based on previous interaction from the
user with media content having the second type while
the user is at a location within the second region;

identifying a first media content item based on the first user
preference for media content of the first type;

identifying a second media content item based on the sec-
ond user preference for media content of the second
type;

receiving, by a processor at a device and from a first con-

tent-information source, first metadata associated with
the first media content item and the second media con-
tent item;

creating a program listing based on the first metadata,

wherein creating the program listing comprises giving
the first media content item a higher priority in the pro-
gram listing than the second media content item in
response to determining that the current location is
within the first region, that the first type of the first media
content item is associated with the first region, and that
the second type of the second media content item is not
associated with the first region; and

presenting the created program listing.

2. The method of claim 1 wherein the device comprises a
set-top box, a personal communications device, a television,
a mobile telephone, a personal digital assistant, a personal
computer, a tablet computer, a gaming console, a media-
restreaming device, a head-end server, a server, or a plurality
of servers.

3. The method of claim 1 wherein the first media content
item and the second media content item each comprise a
movie, a television program, an audio program, a segment of
video, a segment of audio, a song, a music video, or a game.

4. The method of claim 1 wherein identifying the first
media content item and the second media content item are
further based on social-presence information.

5. The method of claim 1 wherein the device comprises the
first content-information source.

6. The method of claim 1 wherein the first metadata is
associated with a service subscribed to by the user, a broad-
cast service, a television service, an audio service, a video-
on-demand service, an Internet-content service, a game ser-
vice, storage on the device, or storage remote from the device.

7. The method of claim 1 wherein creating the program
listing comprises creating an electronic program guide.

8. The method of claim 1 wherein creating the program
listing comprises listing price information associated with the
first media content item and the second media content item.

9. The method of claim 1 wherein presenting the created
program listing comprises presenting the program listing on a
user interface of a personal communications device.

10. The method of claim 1 further comprising:

receiving, from a second content-information source dis-

tinct from the first content-information source, second
metadata associated with the first media content item
and the second media content item; and

wherein creating the program listing is further based on the

second metadata.

11. The method of claim 10 further comprising sorting
information in the program listing based on price information
associated with the first media content item and the second
media content item.

12. A system comprising:

an interface; and

a processor to communicate with the interface to:
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determine a current location of a user;

determine that the current location is within a first
region, wherein the first region is associated with a
first user preference for a first type of media content
based on previous interaction from the user with
media content having the first type while the user is at
a location within the first region, and wherein a sec-
ondregion is associated with a second user preference
for a second type of media content based on previous
interaction from the user with media content having
the second type while the user is at a location within
the second region;

identify a first media content item based on the first user
preference for media content of the first type;

identify a second media content item based on the sec-
ond user preference for media content of the second
type;

receive, from a first content-information source, first
metadata associated with the first media content item
and the second media content item;

create a program listing based on the first metadata,
wherein the program listing gives the first media con-
tent item a higher priority in the program listing than
the second media content item in response to the
determination that the current location is within the
first region, that the first type of the first media content
item is associated with the first region, and that the
second type of the second media content item is not
associated with the first region; and

present the created program listing.

13. The system of claim 12 wherein the processor and the
interface are components of a set-top box, a personal com-
munications device, a television, a mobile telephone, a per-
sonal digital assistant, a personal computer, a tablet computer,
a gaming console, a media-restreaming device, a head-end
server, a server, or a plurality of servers.

14. The system of claim 12 wherein the first media content
item and the second media content item each comprise a
movie, a television program, an audio program, a segment of
video, a segment of audio, a song, a music video, or a game.

15. The system of claim 12 wherein the identification of the
first media content item and the second media content item
are further based on social-presence information.

16. The system of claim 12 further comprising the first
content-information source.

17. The system of claim 12 wherein the first metadata is
associated with a service subscribed to by the user, a broad-
cast service, a television service, an audio service, a video-
on-demand service, an Internet-content service, a game ser-
vice, storage on the system, or storage remote from the
system.

18. The system of claim 12 wherein the program listing
comprises an electronic program guide.

19. The system of claim 12 wherein the program listing
comprises a list of price information associated with the first
media content item and the second media content item.

20. The system of claim 12 wherein the presentation of the
created program listing comprises presentation of the pro-
gram listing on a user interface of a personal communications
device.

21. The system of claim 12:

wherein the processor is further to receive, from a second

content-information source distinct from the first con-
tent-information source, second metadata associated
with the first media content item and the second media
content item; and
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wherein the creation of the program listing is further based
on the second metadata.
22. The system of claim 21 wherein the processor is further
to sort information in the program listing based on price
information associated with the first media content item and 5
the second media content item.
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